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Abstract

The preservation and accurate archiving of official documents form a fundamental pillar in the
performance of the public sector, given their importance in ensuring transparency, institutional
continuity, and the protection of the state's administrative memory. This research aims to
examine the current state of official document archiving in Jordanian government institutions
and analyze the efficiency of the adopted systems, whether traditional or digital, in preserving
official records.

It also discusses the challenges facing this sector in terms of legislation, human resources, and
technological infrastructure. The study adopts a descriptive and analytical methodology
supported by comparative case studies and experiences from Jordanian institutions and offers
practical recommendations to enhance digital transformation and develop a national archiving
system aligned with modern governance requirements. The research concludes that there is a
clear gap between declared policies and actual practices, necessitating a comprehensive
strategic intervention to ensure the sustainable and modern development of

governmental archiving.
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